UI/UX Designer
Joshep Tony Rozario
hi@jtrozario.com | www.jtrozario.com | (+880) 175 6173 793 | Dhaka, Bangladesh

A dedicated and experienced UI/UX designer with a proven track record in leading diverse design projects across various industries. Known for significantly improving user satisfaction through innovative and user-centered design solutions. Adept at implementing effective design systems that streamline processes and enhance consistency. Experienced in leading cross-functional teams and mentoring junior designers, ensuring cohesive and high-quality outputs. Seeking a challenging role at a forward-thinking company where I can leverage my extensive skills in user research, usability testing, and interface design. My goal is to create outstanding user experiences that not only meet but exceed user expectations, driving both user engagement and business success.

ExperiEnce
Deputy Manager (UX) | Link3 Technologies Limited			        Jan 2023-Present
· Successfully resolved 70% of identified UX issues in the ERP system within the specified timeframe.
· Improved HR software, resulting in a 20% increase in HR personnel efficiency.
· Leading the design team to deliver the UI on schedule, ensuring project timelines are met.
· Created a mobile app to track on-field engineers, enhancing tracking capabilities, efficiency, and task transparency.
· Collaborating effectively with product managers, engineers, and stakeholders, ensuring smooth communication and project execution.
· Created sketches, wireframes, visual designs, and hi-fidelity interactive prototypes.

 
Head of UI/UX Designer | Southtech Limited				        July 2019-Dec 2022 
· Conducted extensive usability testing, enhancing user experience by 35% for microfinance software.
· Created intuitive microfinance mobile apps prioritizing user experience, accessibility, and transaction efficiency.
· Designed and delivered key projects, including a social commerce mobile app, e-commerce platforms, and landing pages for external clients.
· Introduced and established the foundational design system, resulting in a 40% reduction in design time and ensuring consistency across 10+ projects.
· Led a team of designers, providing mentorship and guidance to improve overall team performance.


Lead UI/UX Designer | Era-Info Tech Ltd. 				        Feb 2019-June 2019 
· Spearheaded innovative idea generation and product discovery.
· Developed and prototyped cutting-edge UI/UX designs.
· Collaborated with cross-functional teams to enhance user experience.
UI/UX Designer | Userhub							         Nov 2017-Feb 2019
· Conducted focus group discussions, user interviews, and surveys to gather user insights.
· Collaborated with stakeholders and developers to design intuitive, user-friendly software.
· Engaged in sketching, prototyping, and user testing to refine designs before development.


Graphic & Web Designer | Freelancer					        Apr 2010-Oct 2017
· Completed over 250+ projects, ranging from interactive web-based designs to print media.
· Produced visual guidelines for 20+ brands, defining tone and approach, choice of supporting imagery, illustrations, icon & font families, and communication style for future campaigns.
· Achieved a 95% client satisfaction rate through quality design work and effective communication.


Licenses & Certifications
· Product Management Fundamentals
· Marketing Innovative Products and Services
· Google UX Design Professional Certificate
· Google Digital Marketing & E-commerce Certificate
· Enterprise Design Thinking Co-Creator
· Enterprise Design Thinking Practitioner

skills
· UX Research
· Interaction Design
· UI Design
· Visual Design
· Wireframing and Prototyping
· Usability Testing
· Figma, Adobe XD, Illustrator, Photoshop
· Design System
· HTML & CSS

EDUCATION
B.B.S 2012  | National University, Bangladesh
H.S.C. Business Studies, 2002 | Notre Dame College, Bangladesh
